
 
 

Terms and Conditions  

 These terms and conditions outline the rules and regulations for the use of Rank One Club 
Website.  

By accessing the website, we assume you accept terms and conditions in full. Do not continue to use 
Rank One Club website if you do not accept all of the terms and conditions stated on this page. If you 
not agree with any of terms, please contact us before using any of services. 

 

Age and Residence Requirements 
The Services are available to individuals age 13 and over. If you are between the ages of 13 and the age 
of majority where you live, you must review these Terms of Use with your parent or guardian to confirm 
that you and your parent or guardian understand and agree to it. You may register for an account 
regardless of where you live. The Services are not intended for distribution or use in any jurisdiction or 
country where such distribution or use would be contrary to law or regulation or which would subject 
Rank One Club to any registration requirement within such jurisdiction or country.  
 
PROs (Coaches) 
you understand and agree that the services provide an interface to facilitate communications between 
users and pros and to collect payment from users on behalf of pros. You understand and agree that rank 
one club is not a party to any agreements entered into between users and pros. Pros are independent 
contractors, not employees or agents of rank one club. 
Please note that rank one club does not confirm the information in a pro’s profile, their competency, 
their background nor their proficiency in the subject matters where they offer their services. Rank One 
Club cannot and does not control the lesson services performed by pros for users or the actions of any 
pros, users or other users of the services. Rank One Club is not responsible for the actions of pros, users, 
third parties and other users of the services. Accordingly, any meetings (virtual or otherwise) between 
users, pros or any other third parties and any purchases of services provided by pros are done at the 
user's risk, to the fullest extent permitted by applicable law. 
Rank One Club is not responsible for the use or exchange of any information or files between pros and 
users. Further, rank one club does not control, nor is it responsible for, the truth, accuracy, 
completeness, safety, timeliness, quality, legality or applicability of anything said or written by pros or 
users. 
 
Shared Information 
Your use of the Services may involve the exchange of information (“Shared Information”) between you 
and a PRO. Rank One Club is not responsible or liable for the content of such Shared Information, and 
such attachments may be viewed by other Rank One Club users, or by the public generally. You 
acknowledge sole responsibility for and assume the risk arising from the downloading or posting any 
such Shared Information. 
Customers and PROs are prohibited from profanity, incitement to racism or other hatred. 
 
Proprietary Rights 
The Services are owned and operated by Rank One Club. Unless otherwise explicitly specified by Rank 
One Club, all materials that are included in or otherwise a part of the Services, including past, present, 
and future versions, domain names, source and object code, the text, site design, logos, graphics, as well 
as the selection, assembly and arrangement thereof and the 'look and feel' of the Services, are owned, 
controlled, or licensed by Rank One Club or Rank One Club's third party partners. Rank One Club 
Content is protected from unauthorized use, copying and dissemination by copyright, trademark, 
patent, and other laws, rules, regulations and treaties. Any unauthorized use of Rank One Club Content 
is prohibited. Any unauthorized use of the materials appearing on the Services may violate copyright, 



trademark, patent, and other applicable laws, rules, regulations, and treaties, and could result in 
criminal or civil penalties. 
 
Your License to Use Rank One Club Services and Content 
Subject to your compliance with these Terms of Use, Rank One Club grants you a limited, personal, non-
exclusive, non-commercial, revocable and non-transferable license to use the Services and view the 
Rank One Club. You may only use the Services for your own personal use. You agree not to view, copy, 
or procure content or information from the Services by automated means (such as scripts, bots, spiders, 
crawlers, or scrapers), or to use other data mining technology or processes to frame, mask, extract data 
or other materials from the Rank One Club Content (except as may be a result of standard search engine 
or Internet browser usage), unless formally authorized by Rank One Club under a separate written 
agreement. No materials from the Services may be copied, reproduced, modified, republished, 
downloaded, uploaded, posted, transmitted, or distributed in any form or by any means without Rank 
One Club's prior written permission or as expressly provided in these Terms of Use. When you download 
or use the Rank One Club Content as authorized by these Terms of Use, you must: (a) keep intact any 
and all copyright and other proprietary notices; (b) make no modifications to the Rank One Club 
Content; and (c) not copy or adapt any object code associated with the Services or reverse engineer, 
modify or attempt to discover any source code associated with the Services, or allow or assist any third 
party (whether or not for your benefit) to do so. All rights not expressly granted herein are reserved. 

All software, any trademarks, logos, content (apart from the specified in the first paragraph), used on 
the Site are the property of Rank One Club and is protected by law. 

 

PROs are strictly prohibited from offering services bypassing our platform 

PROs are strictly prohibited from offering any kind of advertisement that not connected to a service 
provided by them on Rank One Club. 

 

Refund policy 
Rank One Club will not refund money after customer approve the execution of order. It is customer’s 
responsibility to check if order done correctly and customer satisfied.  

Rank One Club refund up to 100% of money after careful analyzation of situation 

 

Billing and payments 
You shall pay all fees or charges to your account in accordance with the fees, charges, and 
billing terms in effect at the time a fee or charge is due and payable. If, in our judgment, your 
purchase constitutes a high-risk transaction, we will require you to provide us with a copy of 
your valid government-issued photo identification, proof of address, and possibly a copy of a 
recent bank statement for the credit or debit card used for the purchase. We reserve the right 
to change services and service pricing at any time. We also reserve the right to refuse any order 
you place with us. We may, in our sole discretion, limit or cancel quantities purchased per 
person, per household or per order. These restrictions may include orders placed by or under 
the same customer account, the same PayPal account, the same credit card, and/or orders that 
use the same billing address. In the event that we make a change to or cancel an order, we may 
attempt to notify you by contacting the e-mail and/or other contact information provided at 
the time the order was made. 
 

 

 



Tax 
The Services may be subject to taxes in many states and foreign jurisdictions. Depending on your 
location and the nature of the product or service you receive from us, this may be a rental tax, sales tax 
and/or use tax. You are responsible for paying all such taxes. 

 
Change and Adjustments 
Rank One Club does not guarantee that the information indicated on the site is 100% accurate. This 
does not mean that we specifically allow inaccurate texts in order to confuse our customers. This is 
mainly due to the wide range of services offered, and sometimes we do not notice some inaccuracies. 
Nevertheless, we make every effort to make the content on each page of the Site as full and realistic as 
possible. If you still noticed some shortcomings, then let us know about it and we will immediately fix 
them.  
Rank One Club reserves the right to change any Site content: terms, conditions or policies of the site at 
any time and without prior notice. We are constantly updating our offerings of products and services on 
the Service. The products or services available on our Service may be miss-priced, described 
inaccurately, or unavailable, and we may experience delays in updating information on the Service and 
in our advertising on other web sites. 
 

Account 

You are responsible for safeguarding the password that you use to access the Service and for any 
activities or actions under your password, whether your password is with our Service or a third-party 
service. 

You agree not to disclose your password to any third party. You must notify us immediately upon 
becoming aware of any breach of security or unauthorized use of your account. 

You may not use as a username the name of another person or entity or that is not lawfully available for 
use, a name or trade mark that is subject to any rights of another person or entity other than you 
without appropriate authorization, or a name that is otherwise offensive, vulgar or obscene. You agree 
to cooperate with any investigation of Rank One Club regarding fraudulent or improper activities.  

When you create an account on Rank One Club, you must provide us information that is accurate, 
complete, and current at all times. Failure to do so constitutes a breach of the Terms, which may result 
in immediate termination of your account on our Service. 
 

Termination 
We may terminate or suspend your account immediately, without prior notice or liability, for any reason 
whatsoever, including without limitation if you breach the Terms. 
Upon termination, your right to use the Service will immediately cease. If you wish to terminate your 
account, you may simply discontinue using the Service. 
 
Disclaimer of warranty 
You agree that your use of our Website or Services is provided on an “as is” and “as available” basis. We 
expressly disclaim all warranties of any kind, whether express or implied. We make no warranty that the 
Services will meet your requirements, or that the Service will be uninterrupted, timely, secure, or error-
free; nor do we make any warranty as to the results that may be obtained from the use of the Service or 
as to the accuracy or reliability of any information obtained through the Service. 
 
Indemnification 
You agree to indemnify and hold Rank One Club and its affiliates, directors, officers, employees, and 
agents harmless from and against any liabilities, losses, damages or costs, including reasonable 



attorneys’ fees, incurred in connection with or arising from any third-party allegations, claims, actions, 
disputes, or demands asserted against any of them as a result of or relating to your use of the Website 
or Services or any willful misconduct on your part. 
 
Dispute resolution 
If you have any complaints about the quality of the in-game services you received, please don’t hesitate 
to contact us on ranking.club. Our representative will contact you in 24h hours to resolve your issue. If 
you have any other questions or concerns regarding disputes and claims, please contact us via email 
info@rankone.club. 
The formation, interpretation, and performance of this Agreement and any disputes arising out of it 
shall be governed by the substantive and procedural laws of United Kingdom without regard to its rules 
on conflicts or choice of law and, to the extent applicable, the laws of United Kingdom. The exclusive 
jurisdiction and venue for actions related to the subject matter hereof shall be the state and federal 
courts located in United Kingdom, and you hereby submit to the personal jurisdiction of such courts. 
You hereby waive any right to a jury trial in any proceeding arising out of or related to this Agreement. 
The United Nations Convention on Contracts for the International Sale of Goods does not apply to this 
Agreement. We reserve the right to use the in-game screenshots, which were made during the service, 
as an evidence in case of any disputes. 

 

Other 

Rank One Club is not the owner or representative of trademarks, brands and intellectual property of 
Blizzard, Riot Games and Valve – they remain the property of their original copyright owners.  Rank One 
Club is not a partner with Blizzard, Riot Games or Valve in any form. Therefore, our views and opinions 
may differ from these companies and its official representatives. 

 
Connect 
For customer service inquiries or disputes, You may contact us by email at info@rankone.club 
Where possible, we will work with You and/or any user selling on our website, to resolve any disputes 
arising from your purchase. 
Company name: RANK ONE CLUB LLP 
Company Registration Number: OC432782 
Phone: +447447055145 
Address: N1 7GU, Wenlock Road 20-22, London, United Kingdom 


